
Safe & 
Warm



Portable heaters
Every year over 100 people die and nearly 1,000 are injured 
in their homes, as a result of fi res caused by hea  ng appliances. 

Many of these fi res involve portable heaters.

Always turn off  before bed Don’t place too close to 
bedding, curtains and clothing – 
anything which could catch fi re

 Always follow the manufacturer’s instruc  ons

 If you have any concerns, turn the heater off  
and consult a qualifi ed electrician



Wood burners and open fi res

 Ensure your burner is properly installed, maintained and regularly 
serviced by a qualifi ed person

 Wood burning stoves should be placed on a fi re-resistant base 
and not directly onto a hardwood fl oor or carpeted surface

 Ensure you use the right type of wood or coal

 The chimney or fl ue should be cleaned at the end of each hea  ng season 
(typically October - February) and at least once during the hea  ng season

 Use a protec  ve fi re guard 

 Remove ash and burnt fuel once it has cooled

Do you live in a thatched house?
Visit our website for further 

informa  on on thatched proper  es at 
dwfi re.org.uk/safety/thatched-proper  es/



For free safe and well advice or to check your 
eligibility for a safe & well visit, please see our 
website: dwfi re.org.uk/safety/safe-and-well-visits/

Alterna  vely call our safe & well administrator on 
freephone 0800 038 2323 during offi  ce hours or 
leave a message on our answer phone.

safeandwell@dwfi re.org.uk
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